
THE DIAL® PROFESSIONAL
DUO DISPENSER

Healthier Skin. Healthier You.®

Touch-Free OR Manual



View 
Window
(Displays 

Soap 
Brand)

Locking Mechanism
Helps Prevent

Tampering & Vandalism

Translucent 
Backplate
(Easy to View 
Soap Level)

INDUSTRY’S FIRST

Collapsing 1.25L Refill Cartridge

Unique Pump Tips 
& Color Coordinated 

Closures

Ratchet Closure     	
      Prevents     
     Bulk Filling



Touch-Free Dispenser 3pk  •  (Sanitary) 
•	Available in two popular 

colors to fit most 
decor: Translucent 
Smoke & Pearl

•	Touchless soap 
dispensers help to 
minimize the risk of 
cross-contamination 
during hand washing

•	Up to 92,000 activations or approximately 3 years of 
service (4-D batteries not included)

•	Automatically dispenses a 0.5ml metered dose per 
activation (up to 2500 hand washes per refill) 

•	Adjustable setting allows for easy control of dosage 
amount: 1, 2 or 3 activations

•	Meets ADA guidelines -- extends less than 4” from wall

•	Optional Drip Tray and Stand available

Manual Dispenser 3pk  •  (Economical)
•	Meets ADA 

guidelines -- 
extends less than   
4” from the wall

•	Up to 0.7ml dosing 
per push (up to 
1785 hand washes)

•	Refill cartridges are 
easy and hassle-free 
to load and change out

•	Dispenser is made of heavy duty ABS plastic (used to 
make football helmets)

Engine Conversions/ Replacement 

•	 In the unlikely chance the DUO dispenser needs 
maintenance, the engines can be repaired or replaced 
without removing the dispenser from the wall. 

•	Engines available for purchase separately for conversions

•	Manual dispensers can be easily converted from Touch-
Free to Manual or Manual to Touch-Free  --  no tools 
needed

SMOKE
AND PEARL
BUTTONS
AVAILABLE

Proprietary Refills

Dial Complete® Foaming Soap (3/1.25L)
For A Clean That’s Complete

•	America’s #1 Brand of  
Antibacterial Foaming 
Soap

•	Kills more germs than 
other antibacterial 
soaps

•	25% milder than other 
antibacterial soaps

•	Kills disease-causing 
bacteria like E. coli and Salmonella

•	86% prefer to use a Dial branded product in a public 
restroom

Dial® Basics Foaming Soap (3/1.25L)
Green by Design, Gentle by Nature

•	Green Seal Certified® 
formula 

•	Dermatologist-tested 
& Hypoallergenic

•	Rich foaming 
lather with aloe & 
moisturizers

•	 Ideal for commercial 
settings including 
“green certified” office 
buildings

Dial® Instant Hand Sanitizer Foam (3/1.2L)
No Soap, No Water, No Germs

•	Kills 99.99% of 
common germs that 
may cause disease

•	Dermatologist-tested 
& Hypoallergenic

•	CHG-compatible
•	Latex and Non-latex 

glove compatible
•	Contains moisturizers 

to help soften and soothe hands.

Color coordinated refill closures and engine blocks 
help differentiate between Touch-Free and Manual.

 Red Closures = Touch-Free
	 Black Closures = Manual

Manual refills will not fit into the Touch-Free 
dispensers, however Touch-Free refills will fit into 

the Manual dispensers.



SOLUTION GUIDE

THE DIAL® PROFESSIONAL DUO DISPENSER
Touch-Free & Manual

Touch-Free Foaming Soap Refills

Manual Foaming Soap Refills

Touch-Free
Foam Dispenser

Manual
Foam Dispenser

Touch-Free 
Smoke
17000 05097
36 per case

Touch-Free 
Pearl
17000 05111
36 per case

Touch-Free & Manual
Engine Replacements

HENKEL CONSUMER GOODS INC.
CONSUMER PRODUCTS HEADQUARTERS

Diversified Markets Division
19001 N. Scottsdale Road, Scottsdale, AZ 85255 USA

©2013 Henkel Consumer Goods, Inc.

1-800-253-3425
www.dialprofessional.com

Manual
17000 05100
36 per case
SMOKE & PEARL
BUTTONS AVAILABLE

Dial Complete® 
Original

17000 99135
3/1.25 Liter

Dial Complete® 
Original

17000 05067
3/1.25 Liter

Dial® Basics 
Hypoallergenic
17000 99150

3/1.25 Liter

Dial® Basics 
Hypoallergenic
17000 05052

3/1.25 Liter

Dial® Professional 
Hand Sanitizer
17000 99153

3/1.2 Liter

Dial® Professional 
Hand Sanitizer
17000 05085

3/1.2 Liter

	   Smoke                         Pearl       
	 17000 99117 	 17000 99111
	 3/1.25 or 1.2 Liter 	 3/1.25 or 1.2 Liter

	   Smoke                         Pearl       
	 17000 05028	 17000 04953
	 3/1.25 or 1.2 Liter 	 3/1.25 or 1.2 Liter


